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Publish to multiple channels, 

and go live instantly with

the SaaS, or choose to extend 

Microsoft Copilot with your

 own custom capabilities

Create specific topics 

Supplement generative AI with 

specific, curated topics where 

you want tight control. 

Actions - call your backends and APIs

with 1000s of pre-built connectors

Services

Integrate with Azure AI, 

Azure Cog Svs, Bot

Framework and other

Microsoft conversational

services

Monitor and Improve 

with rich out-of-the-box 

telemetry and analytics

Trigger

through a chat, or

through an event

for autonomous

agentic support

Create, manage

and publish 

live in minutes –

all from one E2E tool 

and SaaS service

Chat over your

knowledge with Gen AI 

Provide generative answers over 

your files, websites, internal 

shares, Dataverse, Fabric, 3rd 

party systems and more

Start by simply describing

what you want



Generative IVRs

Intuitive, natural Generative 

Answers powered conversations 

for IVRs and telephony

Copilot SDK to enable programmatic 

access to Copilot Studio end-points 

in custom applications and more

Copilot SDKAzure AI Integration

Being able to easily leverage 

custom AI patterns from

Azure AI Foundry

Agentic capabilities with triggers 

beyond chat, enabling LLM driven 

autonomous workflows  

Agentic Capabilities

Powerful new capabilities – from 

single tenant app registration, 

network isolation, to admin controls 

for new features and more

Security & GovernanceAnalytics

Improved performance and insights

into generative Analytics

Improvements in Gen AI Answers 

quality, particularly for 

SharePoint and other sources

AI & Answers Quality

Copilot Studio extension builder 

embedded inside M365 allows IWs to 

easily create and share agents

Easier M365 Extensions

What’s new with Copilot Studio
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Information workers can easily 

extend Microsoft Copilot and give it 

new skills

 

Lightweight, intuitive Agent builder 

– embedded right inside of M365

Connect Microsoft Copilot 

to your enterprise data and process

to support your own specific 

scenarios

Making M365 
agents  with 
Copilot Studio is 
easier than ever
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AI & AI Answers Quality

Enhanced Models

▪ GPT-4o and GPT-4o mini

▪ Improved search results 

quality

▪ Better multi-language support

▪ Ability to reason over images 

and tables in files

SharePoint Search

▪ Lower latency & higher quality 

responses 

▪ Improved chunking, document 

& passage selection improves 

response quality by 40%

▪ Significantly improved 

underlying search by 

transitioning from keyword to 

semantic index

▪ 15% more answers with 

relaxed summarization prompt

Knowledge Curation

▪ Analyzes your knowledge base 

to provide visibility over which 

sources are being used and 

where there are unanswered 

questions and themes

▪ Guided UX to filter sources 

and add custom knowledge to 

fill gaps in the knowledge 

base

▪ Recommends relevant 

knowledge from within your 

organization
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Updated experience is highly 

performant at large scales, and can 

show long-term trends

Get rich insight into how your 

generative AI is performing – ranging 

from which knowledge sources are 

providing answers, to which answers 

have poor user satisfaction

Drill down into detailed KPIs showing 

engagement rate, satisfaction score, 

trend comparisons

Analytics
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More controls to govern agentic 
capabilities with triggers and disable
chat transcript logging

Single-tenant Azure app registration
for new agents to address multi-tenant 
restrictions

Network isolation with Power Platform
IP Firewall to enable IP range traffic 
restriction

Admin visibility into their authenticated 
agents’ end users AI usage through audit 
logs in Microsoft Purview 

Learn more: aka.ms/CopilotStudioSecurity

Security & 
Governance  

https://aka.ms/CopilotStudioSecurity
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Can be triggered by events – 

not just conversation

Automates and orchestrates long 

running, asynchronous jobs

Follows human guardrails 

and asks for help

Monitors, learns and improves 

with each interaction

Autonomous 
capabilities
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Connect to Azure AI Search

Allow your agents to chat over your 

knowledge in Azure AI

Utilize custom RAG built in

Azure AI Foundry and supplement it 

with all the capabilities of Copilot Studio 

Easy intuitive experience

with no-code



Customers can use models they create 

or select in Azure AI in their copilots in 

Copilot Studio

Enable sophisticated scenarios that 

rely on custom models – calling them 

from right within your Copilot Studio 

topic

Bring your 
own model





Copilot Studio: extend with Azure

AI Search

Azure OpenAI’s models enable you to build 

powerful conversational experiences over 

your data with Copilot Studio. 

Analytics

Build custom analytics by moving your 

data into extended data pipelines.

API Calls

Copilot Studio supports any API / HTTP 

calls to Azure services.

Language Services

Connect Conversational Language 

Understanding, including dialog triggering, 

interruptions, did-you-mean, and slot filling. 

Bot Framework

Access Bot Framework Composer capabilities 

natively in Copilot Studio, call Azure Bot 

Framework skills from existing, and update 

and extend bots.

Application Lifecycle Management

Works with Azure DevOps for full ALM and 

solution management.

Telemetry

Use Azure app insights for custom 

telemetry on copilot usage.

Knowledge Base

Bring Azure Custom Question Answering 

into your copilot.



Build Intelligent Agents your way.

Microsoft Copilot Studio Azure AI Foundry
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Analytics

Improved performance and insights

into generative Analytics

Copilot SDK to enable programmatic 

access to Copilot Studio end-points 

in custom applications and more

Microsoft 365 Agents SDK

Copilot Studio extension builder 

embedded inside M365 allows IWs to 

easily create and share agents

Easier M365 Extensions



Microsoft 365 
Agents SDK

Get Started in GitHub

Access Copilot Studio endpoints 

with code – embedding them into 

applications and more

Leverage Azure AI Foundry, 

Semantic Kernel, and other AI 

services of your choice

Extend Copilot Studio with code  

from conversational agents to 

multi-agent systems.
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Build sophisticated IVR systems

and engage with your Copilot over 

the phone

Leverage all the powerful 

Generative AI features of MCS

for Voice use cases

Single MCS project can support 

multiple languages for both Voice 

and Chat modalities

Optimize speech with custom 

vocabulary and sensitivity settings

Attach your MCS Agent to any 

Dynamics Omnichannel workstream 

now including IVR!

Generative IVR



Build transformative

user experiences using

Copilot Studio

Interact contextually using 

voice or images

Embed the multimodal

agent in your applications

and websites using the SDK

Copilot Studio 
now natively 
supports voice



Thank you!

Try this and more at

aka.ms/trycopilotstudio

https://learn.microsoft.com/en-

us/microsoft-copilot-studio/whats-new

33



Thank you!!!

Lorenzo Barbieri

lorenzo.barbieri@softwareone.com

LinkedIn.com/in/geniodelmale

Connect with me on LinkedIn
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